
Connect & Pray Overview 
This is a brief introduction to C&P.  We recommend that you become familiar with this overview, as 

well as with the more detailed Manual, which provides a thorough explanation of all the modules in 

this program.  We also have a video tutorial which will guide you step by step through C&P.  Both 

the manual and video are available on the website.  C&P has been designed to be self-explanatory; all 

of the modules have an information icon ("i") which can be clicked for a brief overview of that 

particular section of the program. 

 

Contacts 
The most important part of this program (and the heart of what our organization is all about!) is to see 

people moving toward Jesus!  

We have identified 13 levels, under three major categories, that a contact may move through in their 

journey from being a mere acquaintance to becoming a mature, reproducing follower of Christ. When 

a contact is first entered, he must be assigned a level under the Presence category and a level under 

the Proclamation category.  Once a contact becomes a follower (level #4 

under Proclamation), he/she must also be assigned a level under the Maturity category. 

Presence: These four levels describe our tangible, interpersonal level of interaction with our contacts. 
1. Familiar - This contact is an acquaintance. For example, we have interacted at some group activities 

(e.g., sports event, outings, socials), we have had basic conversations. 
2. Attender - This contact has been invited to and has attended some event sponsored by the team 

(e.g., computer class, English club, etc.). A connection with this person has begun to develop. 
3. Friend - We have meals together, we spend time in each other's homes, we hang out together 

relatively frequently, the relationship has become reciprocal. 
4. Trust - We have a deeper level of companionship, we have had a growing number of shared 

experiences, what I say is considered true or seen as reliable 

Proclamation: These four levels describe stages between being willing to dialog about spiritual 

things and becoming a follower of Jesus. 
1. Dialog - We have had spiritual conversations, we have discussed each other's beliefs, our exchanges 

are filled with good questions. 
2. Scripture/Story - There has been intentional sharing of Bible passages/stories – multiple times. 
3. Study - This contact has committed to a study of the Bible with at least one other person. 
4. Follower - This contact has become a follower of Jesus. 

Maturity: 5 levels describing steps toward becoming a mature, reproducing follower of Jesus. 
1. Growing - This contact is demonstrating personal spiritual growth, a desire to be an obedient 

follower of Jesus, has been baptized (or moving towards it), is studying Scripture. 
2. Serving - This contact is involved in tangible acts of service to others. 
3. Sharing - This contact is sharing the good news of Jesus with others. 
4. Leading - This contact is intentionally leading others in the study and obeying of the Word. 
5. Reproducing - This contact is demonstrating a commitment to reproducing himself/herself in 

evangelism and discipleship. 

Each team will decide whether to accept the above descriptions of the 13 levels, or to write 

descriptions that are more appropriate for their local context. 

New contacts can be added by selecting “+ New Contact” on the homepage. For each contact, a name 

(or code) must be entered (and optional contact information), as well as the current level at which you 

believe the person to be. Both a Presence level and a Proclamation level must be entered. Once a 

contact becomes a follower of Jesus (level 8), the Maturity category will appear, with the additional 

five levels.  



Clicking on “Show Descriptions” will provide the descriptions of each level that the Team has 

established. The history of any changes that have been made to a particular contact may be viewed at 

any time by clicking on the clock symbols on the contact’s profile page. 

Studies 
In addition to tracking contacts, any Bible-based studies can also be monitored. This will provide you 

and your team with an overview of what portions of the Bible the contact has already been exposed to 

and what key areas have not yet been studied.  

To add a Study, select “+ New Study” on the homepage and enter the topic and the participants. 

Multiple participants can be selected from the list, but the contact must have been entered in the 

Contacts module before they can be entered as a participant.  

Homepage 
Following is a brief description of each of the modules listed on the homepage.  

 Contacts – For adding new contacts, maintaining contacts, and viewing all team contacts 
 Studies – For recording and tracking Bible studies with your contacts 
 Fields – For Field Directors only, for the purpose of creating new fields 
 Teams – For information about teams and team members (Staff) 
 Users – For seeing who is in your team and to check your status 
 Reports – For viewing detailed reports for your or your team’s contacts and studies. 
 Settings – For changing your email or password 
 Help – For an overview of C&P, help in using it with a smartphone, and sending an e-mail with 

questions for the C&P administrator 

Please note that not all options are available to every user account. The options available to you will 

depend on your user role and access level. Users include: 
 Staff – Team members who will enter data about their contacts and/or studies. This is the most 

important role, and the heart of what C&P is all about. 
 Team Leaders – Staff members are assigned to a Team, and each Team has a Team Leader. The Team 

Leader will see the same options as Staff, with the additional ability to create new users as new Staff 
join the team. 

 Field Directors – Multiple Teams make up a Field, with own Field Director who can add teams.  

Reports 
The “Reports” module has been designed to help evaluate the progress of contacts. In order to help 

teams work together collaboratively, all contact information is available to all members of the Team. 

The studies reports provide information about the topics and groups in which your contact has been 

involved. The goal is that this information will be used to help teams prayerfully and strategically 

work together to move contacts to new levels in their journey toward Jesus. 

C&P has been designed to work well on smartphones so that information about contacts and studies 

can be easily entered on the run. However, reports will be more difficult to view because of the 

smaller screens (they will work, but require more scrolling to see all the data). It is recommended that 

reports usually be viewed on larger screens. 

Help 
If you need help or have questions/comments, select “Email Support” on the Help menu on the 

homepage. 

  
 


