
 

 

 
EMOTIONS  “CRASH  COURSE”  DISCUSSION  QUESTIONS 

 

 
1. Any responses to the teaching—either the pre-workshop “teaser 

questionnaire” or the presentation?  
 

2. Anyone have any questions you’d like to put out there to discuss? (If 
anyone has a “burning question,” that might be more profitable to 

discuss than something on this sheet!) 

 
3. What emotions do you find hardest to feel? To express? To be with 

another person who is expressing this feeling? 
 

4. What emotions were you discouraged from expressing when you were 
young and/or that were modeled poorly for you? 

 
5. Who has there been in your life who has served as a good example in 

terms of emotional health and high EQ? What has it been like when you 
were with this person? How did the high EQ impact the relationship? 

Talk about this relationship. 
 

6. What would you change in Jeanne’s “definition” of high EQ (on back at 
bottom)? Or what new thoughts in it challenge you? 

 

7. Often being even-keeled is considered an important aspect of being 
mature, especially in the church. How does practicing High EQ and being 

even-keeled fit together, and where may they be at odds? 
 

8. Give an example of a time that demonstrating High EQ helped you 
impact another person’s life deeply. 

 
9. With whom would you like to experience closeness but are not able to 

because you find it difficult to share your heart—or the other has 
difficulty expressing what is in his/her heart? Talk about that. 

 
10. Would you like to grow in the area of feeling and expressing emotion in 

appropriate ways? If so, what step(s) can you take over the next year 
to move a little way toward this goal? 
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Emotional Intelligence 
 
 

IQ = Intelligence Quotient 

EQ = Emotions Quotient 

 
 

High EQ invites intimacy. 
     High EQ creates intimacy. 

         High EQ sustains intimacy. 

 

 

High EQ helps us get to heart-issues in our own lives and the lives of others. 

Getting to heart issues   More effective ministry! 

 
 

 
High EQ consists of being able to share our hearts/emotions with  

          others and enter into theirs, resulting in . . . 
 Deeper relationships 

 Deeper level of community 
 Greater personal wholeness 

 Greater ministry effectiveness 

 
 

 

High EQ is . . . 
 

knowing what I am feeling “in the moment”; 
being able to experience my feelings and name them; 

being able to share my feelings with safe others when I choose to do so, 

but being able to keep my feelings to myself when appropriate; 
being able to express my feelings but without allowing them to control me; 

being sensitive to others’ feelings, and having skills in inviting others  
to share their feelings; 

being a person with whom others feel safe sharing their hearts; 
being a good listener and a good 

reflector of others’ feelings. 


